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 The primary purpose of higher education is creation of knowledge and propagation 

for the development of world through innovation and creation of prepared minds of students. 

Hence, higher education institutions are increasingly recognizing and are placing greater 

emphasis on meeting the expectations and needs of their students. So, successful completion 

and enhancement of students’ education are the major reasons for the existence of higher 

educational institutions. This positive development in higher education shows the importance 

of educational institutions understanding student satisfaction in a competitive environment. 

Both academic and students perceive physical facilities are more important than general. i.e. 

students must satisfied with factors related to comfortable learning environment, public 

spaces, campus accessibility and staff satisfied with laboratory and teaching facilities. Our 

Institution has administered student satisfaction surveys in order to elicit student opinion and 

perspective regarding institutional environment, programs, and services. 

 We have prepared Student survey forms with certain questionnaire by considering the 

following factors  

1. How much of the syllabus was covered in the class? 

2. How well did the teachers prepare for the classes? 

3. How well the teachers able to communicate? 

4. The teacher's approach to teaching can best be described as 

5.Fairness of the internal evaluation process by the teachers 

6. Was your performance in assignments discussed with you? 



7. The institute takes active interest in promoting internship, student exchange, field visit opportunities 
for students. 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 
emotional growth. 

9. The institution provides multiple opportunities to learn and grow. 

10. Teachers inform you about your expected competencies, course outcomes and programme 
outcomes 

11. Your mentor does a necessary follow-up with an assigned task to you. 

12. The teachers illustrate the concepts through examples and applications. 

13. The teachers identify your strengths and encourage you with providing right level of challenges. 

14. Teachers are able to identify your weaknesses and help you to overcome them 

15. The institution makes effort to engage students in the monitoring, review and quality improvement 
of the teaching learning process. 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 

17. Teachers encourage you to participate in extracurricular activities. 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills 
to make you ready for the world of work. 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching. 

20. The overall quality of teaching learning process in your institute is very good. 

21. Give three observation/ Suggestions to improve the overall teaching - learning experience in your 
institution 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

Action taken Report 

This survey and result analysis shows that majority of the students have highly 

appreciated the facilities available in the institution very positively. We also observed some 

comments which will help us to improve ourselves in some aspects. Based on these comments 

we improved the college atmosphere and suggested the faculty not to retain the same 

comments. 


